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(In the Pioneer DayJ1 of Early Transportation)

As some of these cars had the open vestibule, just the glass in the front part of the
vestibule, snow, sleet, and rain would come
in on the motorman and conductor as we
were required to keep the doors closed both
front and rear in the winter to keep the passengers warm. A conductor had to be on
the rear platform at all times as passengers
paid as they entered the car. The small type
cars with seating capacity of twenty-two or
twenty-four had seats running lengthwise
and sometimes passengers entering the car
would stumble and fall over people's feet
extending out in the aisle.
In those days most of the men employed
were from the adjoining counties, Pulaski,
Saline, and Grant, and I happened to be
from Grant County. The passengers would
sometimes kid me and say, "Well, what
county are you from?" Of course, I would
say Grant. They would often ask me, "Boy,
how did you get a job with this company?"
You know you are not twenty-one years of
age." I did not look to be more than seventeen as I was very small for my age and had
never shaved. I was more than twenty-one.
but looked that age much more than I did
and, of course, a birth certificate was not
required in those days.
The starting pay per hour was eighteen
cents. I was number twenty-six of the extra
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board and that meant I had to work my way
up on the board t o number one. It was seven
months from t he date of my emp.Ioyment
before I was eligible for regular work. We
reported many days all day while on the
extra board and did not get called for work.
We were not paid for time not worked, or
while we were being given instructions, or
while we were learning the routes. We were
not paid until we had been assigned for duty.
After seven months I was given a regular
job on the closed cars and, of course, it was
much warmer on those cars in the winter
months. I thought every day while I was
out there on those little open vestibule cars
learning the route that I would quit. But, I
stayed with it anyway and learned to like
meeting nice people.
A lady passenger complained to me about
the service the company was giving to
patrons of the trolleys was in the way of
others t rying to board the crowded car and
was i:h my way also. After a slight hesitation
from this lady I said, "Lady, your complaint
has not accomplished a thing." Of course,
she wanted to know why, and I very nicely
informed her I was just one of the hired
hands for the company. This seemed to please
her very' much as she laughed very loudly
and then remarked, "Ah, you fellows are
the ones with whom we come in contact so
you are the ones who gef the complaints."
. On another occasion some little something
happened to a lady passenger on the car of
which I had no control, and she thought I
could have done something about it. I very
nicely tried to explain I was sorry but could
do nothing about it. She said, "I am going to
.
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-have you fired this very minute." I said,
"Lady, aren't you going to let me make this
trip as it is my last trip of the day?" I did
finish that run, of course, and I never heard
any more about the incident. There were
hundreds of other things that happened that
were very different and made one appreciate
his work much more.
You could not have a one-track mind and
operate a streetcar as there were times you
would have to try to answer two or three
people's questions at the same time. I did
answer those questions as fast as I could and
in a courteous manner.
In those days we had to furnish our own
change and were not required to change larger than a five dollar bill. On one trip into
the city I changed first a twenty dollar bill
to get one fare and in a few blocks a ten
dollar bill for another fare. It was early in
the morning but I had some extra money
with me to pay utility bills when I got off
from work.
In the years from 1915 to 1920 the ladies
wore long sleeves, generally white. I remember this so well because an elderly lady was
trying to board a car and was having trouble
boarding. As I got up to assist her by taking
her by the arm she shouted at me to take
my dirty hands off her. I said, "I beg your
pardon lady. My hands aren't dirty as I
have just returned from lunch and I wash
my hands before eating." Not many days
after this incident a very elderly lady was
trying very hard to board the car and I
knew she needed help. I knew I should help
her and wanted to help her, but still thinking
what the other lady said to me I .iust stood.
- 17 -

there. She finallv ·made it aboard the car,
gave me a very ·hard look and said to me,
"You dumb thing. Why didn't you help me."
I said, "Lady, I wanted to help you and
would gladly have helped you, but I was
afraid." Of course, she wanted to know why
and I told her what the other lady had said
to me a few days before. She said, "That
lady must have been crazy." After these happenings for days all passengers are pleasant
and greet you with a, "Good morning", or
"How are you today" and, of course, this
makes you appreciate courteous people very
much.
Occasionally, passengers would board the
car and discovered they had left their purses
at home. I remember very well a lady who
boarded the car, sat down, looked through
her shopping bag and said, "Oh, I have left
my money at home. Let me off." I said,
"Lady, you will not have to get off just because you don't have carfare. I will pay your
fare myself, and if you .think of it sometime
when you ride the car, you can repay me. If
not, that will be alright with me." She thanked me, and then insisted I give her my name.
I said, "Lady, that isn't necessary just for
a carfare." She insisted, and I gave her my
name. She then wanted my address. I again
said, "No lady," but finally I gave her my
home address. By that time she had arrived
at her destination and seemed to be very
glad. I had forgotten about this incident, and
had not even thought to tell my wife about
it. I returned home from a day's work, and
my wife met me at the door with a sweet
kiss. We then went to our evening mea l that
- 18 -
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was waiting on the table. After we had
eaten she said, "Oh, I forgot to give you this
letter from your girl friend." I said, "Girl
friend?" She said, "Yes," and smiled as the
letter was self-explanatory. This lady had
mailed me a check for one dollar for being
nice to her the day she had left her money
at home. She wrote that she had been sick
that day but, of course, she had not told me
then.
Many things of this nature happened
throughout the thirty-six years I worked on
the trolley. This made me enjoy my work
and I enjoyed meeting nice people and made
many friends through those years. Many
of these friends have long since passed on,
for I am not a young man any more, as I am
82 years old. But these friends have been
enjoyable to me, and I have tried to act that
way with my many friends, some of whom
I see or talk to every day.
Arising at three o'clock a.m. to get to my
place of work by five a.m. was rough sometimes when the ground was covered with
snow, sleet, and ice. In 1917 and 1918 we
had the most severe cold weather this part of
Arkansas had ever had or has had since.
The streetcars could not run on some of the
lines for several days, as the ice and snow
was so thick on the rails. All the men who
were physically able had to helo dig the ice
and snow from the tracks so the streetcars
could be operated again.
On many occasions we would have a late
run that came into the car barn near one
o'clock a .m., and while on the extra board,
we were required to report back for early
- 19 -

morning duty. If we were late reporting for
duty we were put at the bottom of the extra
board for that day. If you made a certain
number of late reports for duty, you were
put at the foot of the extra board for good
and had to start working your way back
up on the board. Therefore, we were very
careful and tried very hard not to oversleep
no matter how short the rest period may
have been.
Even with these rules it was most pleasant
to be meeting nice people every day. Passengers said nice things to me when they
were not at the corner and I waited for them.
I did so for fear thev would be late to their
office and perhans their boss would be having a bad day and not greet them with a very
nice good morning. Some of the fellows
would say to me, "Lee, you are sure spoiling
the ladies out on your line by waiting for
them when they are not on the corner." I told
them, "I make the schedule. If I wait a few
seconds for a passenger to run to the corner,
I just speed up a little more between blocks
until I have made up the lost time. As you
fellows know, I make the schedule, and after
all, we are out there trying to please the
streetcar riders." There were many passengers in those days as most people rode the
streetcars in the early years of the trolley.
In 1919 I had to take my wife to a warmer
climate, so I took her to El Paso, Texas. As
I had to be with her there, I took a leave of
absence from my Little Rock company and
went to work for the El Paso Electric Company. They put me on the Juarez, Mexico run
as they wanted only experienced men on the
Mexico line. I was a little jittery at times
- 20 -

~

,'i
ll
f

t

'!\

V

while operating the streetcar in Juarez,
Mexico, as their laws are just opposite from
ours. A man charged with breaking the law
was guilty until he could prove himself innocent, and that was not easy in their courts
at that time.
The following is one of the many embarassing things that happened to me during the
years of my many experiences while on the
trolleys. · On this early morning the trolley
was very crowded as they usually were in
those days when most of the people rode the
trolleys. On this particular morning, a young
lady boarded the car at the same time a passenger had given a signal that he wanted off.
The car was so crowded that I got up out
of my seat to look in the overhead mirror to
see if the passenger leaving the car was
moving to the front or rear to get off. As
I did this, the young lady who had .iust boarded the trolley sat down in my chair. She sat
in the chair with her body, feet, and hands
between the chair and me, and this left very
little room for me to operate the controller
on the trolley. She said, "Oh, you can sit in
my lap." Therefore, I had to stand up, and
operate the car in the most efficient manner
possible in that very embarrasing, uncomfortable position. The very same lady boarded the car the very next morning at the same
corner and very politely said, "I won't take
your seat this morning." This pleased me
very much, as for a few seconds when I saw
her waiting for the car, I was tempted to
pass her up.
During those thirty-six years, a streetcar
ran into the rear of the car I was oper ating
- 22 -

on three different occasions. In one of these
accidents the motor controller was knocked
down on top of me on the platform. I was
very fortunate not to have been hurt seriously in any of these accidents. Streetcars were
not equipped with brakes to stop quickly in
those days, ~d when there was ice on the
rails it was difficult to stop quickly as the
wheels would skid or slide.
1917 and 1918 were years to be long re-'membered by those of us still living. In
December of 1917 and January of 1918 we
had the most severe winter that I can recall
we had ever had. Many people died with influenza and the doctors had difficulty treating- it with much success.
In 1941 I filed with the city of Little Rock
as a candidate for alderman of the eighth
ward of the City. (This was later made the
fourth ward.) The president of the company
of which I was employed called me into his
office and asked me to withdraw from the
race. He gave me no definite reason why I
should not remain a candidate, therefore, I
told him in a nice way I would not withdraw.
I had given the matter serious thought and
had promised a group of my friends that I
was going to stay in the race. The superintendent of the company then told me it would ,
jeopardize my position with the company . .
Again, in a very nice, courteous way, I told
him it woul? just have to jeopardize my job,
as I was gomg to run.
Sometime later, after being elected alterman the company had an ordinance presented
to the city council. After some discussion in
the committee meeting, the alderman were
. divided as to the vote. While I was out on
- 23 -

should stay with that line of work. If we
don't like the kind of work we are doing, no
matter how hard we try we do not make as
good an employee as we would if we liked the
work.
Many blind people rode the cars when
going out into the City to sell their brooms,
mops and wares. Most of them needed assistance to get started in the right direction
when they got off the car. I was never too
busy to take the time to step out of the car
into the street with them and help them
through the traffic to the sidewalk. There
was a City ordinance forbidding dogs to
ride on the trolley cars. However, since many
blind people had seeing eye dogs, my Company asked the City Council for special permits to be issued to these people who had
seeing eye dogs. These permits were granted.
These dogs were very well trained. They
entered the car with their owner, waited until he was seated and then laid down under
his seat until he was ready to leave the car.
Many elderly people and also some young
ones who were very lame or minus a limb
needs help in boarding and getting off the
car. I always tried to give very special attention to these people, and in most instances
their appreciation was shown beyond a
doubt. Even to this date, I see some of these
people, and they tell me how very much they
did appreciate my courtesy. I assured them
that I was glad to extend this courtesy to
them. Courtesy doesn't cost one penny, and
I wish there could be more courtesies extended to those people in all parts of the world
who so much deserve it. Even after all these
- 26 -

years of retirement I sometimes dream I am
out there trying to serve the riders with the
best of service that I can render to them.
Of course, when I awake I discover it was
only a dream.
Pickpocket experts were as active on the
crowded streetcars as they were at the
· crowded fair grounds. One day on one of my
runs to the fair grounds a suspicious looking
man boarded the car downtown. He then got
between me and the window on my left and
was very close to me. Because I was suspicious of him, I tried as much as possible to
keep an eye on him without letting him know
I was watching him. When I had to make
change for passengers who were paying
fares, he would look to see in which pocket
I was putting the bills. He did not make any
move to get money out of my pocket until
we were some way out from the main part
of the city. He then made an attempt and
had his hand in my pocket, but not far
enough down to reach the bills. when I realized what he was trying to do. When I turned my head toward him very suddenlv without a word or even a suspicious look, he very
quickly took his hand out of my pocket and
put it down to his side. I just outmaneuvered
him for a while, but as we were nearing
the fair grounds he made his last unsuccessful effort to get the money. He had his hand
on the bills and was just ready to null them
from my pocket when I cut off the power
from the motors, put on the brakes, stooped
the car, and pulled the reverse key off the
controller stand and told him, "I have a
feeling I should crack your head with this
leaver." He said, "What do you m_e an ?" I
- 27 -

said, "You know what I mean. This is the
second attempt you have made to get the
money outof my pocket." I then started the
car and he got off very soon thereafter. Then
one of the passengers on the front platform
of the car told me he had seen this man try
twice to get the money from my pocket and
said he was almost ready to tell me what he
had seen. He said, "I sure was wishing you
would hit him. That is what he needed."
I looked for a plainclothes dectective before
I left the fairground . As I knew several of
them who were employed by the City of
Little Rock, I was able to find one. I gave him
a good description of the man. When they
caught him they asked me to identify him.
Another time when the Ringling Brothers
Circus was in town, I had four or five silver
dollars taken from my uniform coat pocket.
Much silver was in circulation in those <la.vs,
and we checked in at the office at the completion of our runs our pockets were bulged
with silver.
Through the years there was a city ordinance that prohibited smoking on the cars
except on the rear platform. It was never
enforced fully, and we the operators hesitated to try to have it enforced. The ladies who
wanted to smoke did not think they should
have to comply with the ordinance by having
to go to the rear platform to smoke. I remember one occasion very well. It was a warm
day and the windows were open. A young
man was smoking and I could see that the
elderly lady sitting directly behind him was
. objecting very much to the smoke going
right into her face. She was having trouble
breathing and although she had not yet com- 28 -

plained fo me about it I was most sure she
was going to soon. So, I immediately stopped
the car and went back to the young man
asking him in a very mannerly way to please
go the rear platform to smoke. He was very
polite about it, and went to the rear platform
instantly. Within seconds a young- lady sitting across the aisle from the elderly lady
started smoking a cigarette, but I did not
ask her to go to the rear platform to smoke.
When the young man was getting off the
car he said, "Why in the H . . . did you
not make the young lady go to the rear of
the car to smoke?" Knowing he was right
I said, "Young man, you are right, I should
have."
On other morning runs an elderly man
would board the car after it was very crowded. He had a very strong pipe and smoked
something other than tobacco-it could have
been snuff. The ladies would frown, so I
would ask him to please not smoke his pipe
in the front of the car. He would answer,
"It is not burning. The fire in my pipe is
out." Of course, I did not have time to stop
the car and make an examination of his pipe.
Sometimes the ladies that rode the same car
as the pipe smoker would say when the car
was making a stop for him to board, "Oh
my, here comes that old pipe smoker." Perhaps I should mention that his pipe almost
made me sick at times, even if he di<l say
that there was no fire in it. But, in suite of
all of this the man was my friend and he was
emploved by a firm with whom I did business. When I was in the place of business
where he worked, he sometimes waited on
- 29 -

me. He w·a s always courteous and very
friendly both where he worked and when we
met on the street.
The company had safety meetings monthly, and we were requested to att12nd these
meetings if we were not on duty. I enjoyed
these meetings as they were very helpful.
Different people gave their ideas and experiences regarding the safe operation of the
trolley.
One day as I was approaching an alley
intersection, a lady driver came out of the
alley just a few feet in front of me. I used
my emergency brakes but lightly bumped
the rear fender of the Model T car she was
driving. I got off the trolley to see if there
was any damage to her car but all I could
find was a small bolt broken which helped
hold the fender in place. While I was
getting information from the lady
(her
name, address, and the owner of the car) so
I could make a complete accident report to
my company, the lady very nicely said to
me, "I had no idea you were going to strike
my car with the street car." I said very nicely
to her, "Lady, did you think I could stop on
a dime." After saying that, I heard a few
laughs from some of the passengers on the
streetcar. Years later, when I was in a place
of business near the scene of the accident
I remarked to a lady working there that I
had never forgotten an auto accident that
had happened nearby. The lady seemed to
be very interested and I learned that the
driver of the Model T car was her mother.
We had a big laugh about it. The lady had
told her daughter about the accident when
it happened and about how nice I was to her
at the time.
- 30 _

- THIRTY SIX YEARS
Sure1y after 34 years you would · think
that most of the things that happened during
my 36 years on the trolley would have been
Jorgotten, but this is not so. Many of them
come to my memory most every day. This
is because I liked the work. Meeting many
nice people made the days more memorable.
Sometimes I awake during the early morning hours and some of the pleasant happenings of those days enter my mind, and I get
up and start writing those pleasant memories
of those long past years. I often think how
nice it would be if everyone could enjoy his
work, as it is much more pleasant to do
work you enjoy. I am sure that when I have
finished writing of those years on the trolley
and it has been printed that I will then think
of many more things I will wish I had mentioned.
While I was on the City Council of Little
Rock, Arkansas, an ordinance was presented
for the purchase of Johnson Grass hay for
the animals in the zoo. I said, "Mr. Mayor
and members of the Council, we should not
buy Johnson Grass hay to be fed the animals
in our nice zoo grounds. The seed will blow
all over the grounds and we will have Johnson Grass growing everywhere. It is almost
impossible to kill. Since I am a country boy
I have seen what it has done to many nice
farms in the State of Oklahoma.
·
The open summer car had a walk board or
running board where the conductor walked
to collect fares. These running boards were
especially dangerous on narrow streets when
automobiles were parked at the curbs. A
conductor collecting fares had his back to
- 32 -

the front of the streetcar and could not see
the automobiles parked at the curb. I remember very well on one occasion being conductor on one of the above mentioned cars.
The streetcar was going to the baseball park
and all the seats were taken. It was so
crowded that many passengers were standing
on the running boards. In order to collect
fares , I was forced to go around those people
who were standing on the running board. In
doing so, my whole body was out to some
extent in the street area and my head struck
a parked automobile. I would have been
knocked into the street and injured critically if I hadn't been caught by some of the
passengers. I was taken from the scene of
the accident, but because I suffered only
bruises I was back on the job soon thereafter.
One morning after the early rush of travel
was over a lady boarded the streetcar near
the end of the Biddle Shops car line. Since
she was the only passenger on the car I
suppose she thought she would display a
friendly attitude by saying, "Good morning.
Isn't this a nice morning?" I very politely
said, "Good morning. Yes, it is a lovely
morning." She then raised her voice some
and said, "They have the slowest cars in the
city on this line don't they?" Of course, I
did not want to say yes, they are. So I said,
"Not quite that bad." Then in a much louder
tone of voice she said, "And, they have the
oldest men on this line." I said, "Yes ma'am."
That evening when my wife and I were in the
living room of our home I told her about
the conversation I had had earlier that morning with the lady on the streetcar. My wife
really had a good laugh and said, "I havf'
- 33 -

been telling you for some time that you were
getting old. Surely you will believe me now."
I said, "Oh no, I don't believe that and I did
not really say to that lady what I wanted to
say." Then my wife asked me what it was
I wanted to say. I told her I would have liked
to have told that lady that she was judging
my age by the gray hair on my head and that
really did not mean a thing. Sincerely, it did
not mean a thing as I was in my early fifties.
Now, they are even saying that people are
not old anymore at sixty, and I must say I
agree fully.
I don't suppose there are many people living who were riding on a streetcar which
left the rails on a curve and turned over.
Some twenty or more of my fellow workers
and I were victims of just such a mishap.
Very few people owned cars during those
days and we were on the employees car which
was sent out during the early morning hours
to pick up men and take them to the car barn
· so they could start their daily runs. We were
some distance from the streetcar barn when
the accident occurred. There was much glass
broken and a mad scramble to get out of
the car. I am sure that some men were praying who may not have said a prayer in some
time. I fell through a glass window and a
very large man fell on top of me. I remember yelling to him to get off of me. Only one
of the men was hurt very badly, and he suffered only a broken arm. Some were cut with
broken glass. However, after the glass cuts
were patched everyone took out his run
except for the man with the broken arm.
- 34 -

